CANCELLATION POLICY

Regular/Block Bookings: In the case of a cancellation of a regular/block booking, less than thirty
days of The Hiring date, The Hirer shall pay to Mothers against Violence the total cost of the
security holding deposit of £200.

Bookings made for consecutive days are charged as one booking. Booking non-consecutive
days are separate bookings.

The Deposit will not be charged to the client if thirty days of cancellation is given in writing by the
hirer. If a cancellation is made less than thirty days before the booking date payment of £200 will
be forfeited, additional cost sent out to you to cover the cost of anything requested and already
paid for by Mothers against Violence for your event.

ALl OTHER BOOKINGS: In the case of a cancellation of any other booking, The Hirer will forfeit
the Hall Booking fee if The Hirer cancels the hiring within less than thirty days' notice. c) By
MOTHERS AGAINST VIOLENCE.

Mothers against Violence reserve the right to refuse, change pricing, or cancel any booking:
¢ In the event of any unforeseen circumstances

¢ |f in the opinion of Mothers against Violence the Hiring or its general nature, or the facilities to
be provided would or might contravene any rule of law.

e [f the price has increased and the hirer has refused to pay.

¢ |[f Mothers Against Violence has decided that it cannot accommodate the event due to staff
shortages.

¢ If Mothers Against Violence has decided that it cannot accommodate the event due to Health
and Safety issues

¢ |f Mothers Against Violence has decided that it cannot accommodate the event due to double
booking.

¢ |[f Mothers Against Violence has decided that it cannot accommodate the event due to
management decision.

Mothers against Violence shall return to The Hirer any money paid or offer an alternative date.

If a letting is cancelled under this Condition, The Hirer shall not make any claim, nor shall
Mother against Violence be liable for compensation for any loss or damage sustained by him
directly or indirectly on account of such cancellation.
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All cancellations must be received in writing at least thirty days prior to the confirmed date of
the booking.

Failure to do this is likely to result in the full hire charge being applied. This does not affect your
right to cancel under The Consumer Protection (Distance Selling) Regulations 2000.



